
Cuyahoga Community College Profile

3 main campuses, 2 satellite sites, and several off-
campus sites

Fall Enrollment > 26,000

Recent reorganization of Admission & Records 
Offices creating one central Enrollment Center.



Status of the XMLTranscript 
Process

Initiated in response to state mandate
Co-Sponsors: A&R Director and District 
Director for Articulation & Transfer – both 
from Western campus
Banner SIS on version 7.2
Recently implemented the DARS bridge to 
Banner
Implementation of Credentials Transcript 
Services in progress



Progress among 2-Year 
Colleges

Of the 4 largest, 2 are actively testing 
with partner institutions
Of the 19 other, 3 have made progress, 6 
have projected dates for completion 
benchmarks, 10 have no activity
Difficulty in garnering required technical 
support, lack of expertise or ability to 
establish this project as a priority



Challenges

Business Redesign for Transcript Services
Electronic vs. Paper Transcripts
Status of Student Record
Tracking of Processed Transcripts

Business Redesign for Processing Transfer 
Credit

Review Incoming Files
Create Links to Imaging System
Disposition of non-matched Records
Tracking of all Incoming Transcripts



Opportunities

Eliminate cost of mailing transcripts
Save time in delivery of transcripts
Automate the evaluation of transfer 
credits
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